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Sddva HOLDS TRAINING CONFERENCE FOR 

ctvsoS 

     County and Tribal Veterans Service Officers gathered in Pierre this week 

for their annual benefits training conference.     

     SDDVA Secretary Zimmerman welcomed the VSOs and thanked them for 

their continued commitment to South Dakota’s veterans.   He stressed the 

need for working together —- the feds, state, counties, tribes, and service or-

ganizations.   “Working together we can reach all 75,000 of South Dakota’s 

veterans,”  said Zimmerman. 

     Zimmerman reviewed the Department’s new website and highlighted 

some of the new features including the mobile application for smart phones 

and the Quick Response Code.   Zimmerman also re-

viewed the reorganization of the Department and 

reviewed the study that the Department has been 

working on with regard to the delivery of services to 

South Dakota’s veterans.    

     Larry Wilcox, superintendent of the Michael J. Fitz-
maurice State Veterans Home highlighted the cul-
ture of  change from transitioning from an institution 
to a household setting.  Wilcox reviewed the six 
phases of culture change—study, design, skills assess-
ment and development, team development, imple-
mentation and evaluation.     
     Other presenters included: Deb Dodson, 
VABHHCS; James Brubaker, Dakotas Regional Office; 
Barbara Purdy, Sioux Falls VAMC; SDDVA staff; Sioux 
Falls VA Regional Office; VA Pension Maintenance 
Center; Brian Wallin and Jim Dodds, Vet Center; Tere-
sa Henrickson, SDNG Director of Psychological 
Health; Brad Stevens, Midwest Training Academy;  
LTC Bryan Jacobson and Dr. Bill Meirose,  SD Coali-
tion for Military Families; and Gordon Richard, Spink County VSO. 

Working together as partners 

we will ensure that we reach 

all of 75,000 South Dakota’s 

veterans and their families.  

VOICES FOR VETERANS 



P A G E  2  S O U T H  D A K O T A  D E P A R T M E N T  O F  T H E  M I L I T A R Y  
S O U T H  D A K O T A  D E P A R T M E N T  O F  V E T E R A N S  A F F A I R S  

Veterans service officers and department 

staff recognized for their service to 

south Dakotas veterans 

     County and tribal veterans’ service officers (VSO) and staff from the South Dakota Department of 
Veterans Affairs were recognized for their dedication to serving veterans and veterans’ families at an 
awards program Monday, Aug. 26, in Pierre. 
     The annual event, organized by the South Dakota Department of Veterans Affairs, was held in 
conjunction with the veterans' benefits training conference for county and tribal VSOs from across 
the state.  
     “The South Dakota Department of Veterans Affairs and our VSOs are here to serve all veterans 
from every conflict and every generation who have 
defended our nation and the American way of life,” 
said Larry Zimmerman, Secretary of the South Dakota 
Department of Veterans Affairs. “It is important to rec-
ognize individuals who provide outstanding service. 
Working together, we will continue to be the voice for 
South Dakota’s veterans and their families.”   
     Pat Kroupa of Sioux Falls received the Jim Melgaard 
Award, which distinguishes Pat as the 2013 County 
Veteran Service Officer of the Year. As the VSO for 
Minnehaha County, Pat was recognized for her out-
standing commitment to veterans, dedication to filing 
fully developed claims and ability to earn the trust of 

veterans.  
     Ken Lindblad of Huron, representing Beadle and 
Sanborn Counties, was awarded the 2013 Robert Lind-
blad Award 
for demon-
strating ex-
cellence in 
outreach 
programs 
and commu-
nication ef-
forts.  
     Tim Reisch 
of Sioux Falls 
was award-
ed the 2013 

Glenn Green Advocacy Award.  Reisch, Veteran’s Ser-
vice Officer for the South Dakota Department of Veter-
ans Affairs claims office in Sioux Falls, was recognized 
for his ability to navigate claims, job knowledge and 
commitment to veterans. 
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vsos recognized (continued) 

     Sheila Carpenter, administrative assistant for the Hughes, 
Stanley and Sully County VSO office, and Kathy Schlecht, assis-
tant CVSO for Brown County, were awarded the 2013 Support 
Staff of the Year Award. 
     Former VSO’s Lowell McFarland of Douglas County (11 years) 
and Tom Gohn of Brown County (23 years) were recognized by 
the County and Tribal Veterans Service Officers Association for 
their years of service to South Dakota’s veterans.  
     Secretary Zimmerman recognized Ryan Fowler (nine years), 

Steve Oliva (nine years) and 
Larry Person (30 years) for 
their hard work and contin-
ued commitment to the De-
partment and to South Dako-
ta’s veterans. Audry Ricketts, 
Public Information Officer, was  
recognized for her contribu-
tions to the Department and to 
the Department’s partners.    
 

A baseball team has ten players – a 

veteran’s team has five players (the 

veteran, the County or Tribal 

Veteran Service Officer, veterans 

service organizations, the South 

Dakota Department of Veterans 

Affairs, and  the US Department of 

Veterans Affairs). 

Let’s hit one out  

of the park!!!!!! 
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     On August 17, 48 members of the 235th MP 
Company ran and/or walked a 5K in remem-
brance of South Dakota’s OEF/OIF  Fallen He-
roes.   
     Each of the participants had running bibs 
with one of South Dakota’s  Fallen Heroes name 
printed out it.   
     The 49th participant in the competition was  
Captain Mallory of the 201st Military Intelligence 
Battalion out of Ft. Sam Houston, San Antonio, 
Texas.  At the start of the race, Mallory , who 
used to be a chaplain for the 153rd SDARNG 
unit, said a prayer of remembrance for our Fall-
en Heroes.   
     SFC Brennan and LT Dirkes carried the State 
of South Dakota Flag.   
     Thomas Adams once said, “The ambitious 
climbs high and perilous stairs and never cares 
how to come down; their desire of rising hath 
swallowed up their fear of a fall.”   
     Our thanks go out to 235th for climbing 
those high and perilous stairs .  Your loyalty and 
dedication to our heroes makes you a corner-
stone of this country. 

 

 

 

 

 

 

 

Heroes support heroes 
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Aug. 31—DAV/727th Poker Run—Brookings Armory—11:00 am 

Sept. 7—SDNG Watertown Readiness Center Ribbon Cutting Ceremony—10:00 am 

Sept. 11—Stand Down—Wagner National Guard Armory—11:00 am 

Sept. 13—Stand Down—Watertown—Salvation Army (621 4th St SE) - 11:00 am 

Sept. 13-14– Vietnam Veterans Welcome Home Retreat—Aberdeen 

Sept. 20—Stand Down—Sioux Falls—VFW Post 628 (3601 S. Minnesota Ave.) 8:00 am—3:00 pm 

Sept. 21—Black Hills Veterans March—Deadwood 

Sept. 24—Stand Down—Aberdeen 

Sept. 28-29—American Legion Golf Tournament—Webster 

Oct. 1—Black Hills National Cemetery Unaccompanied Veterans Memorial Service—9:00 am 

Dec. 15—Wreaths Across America Ceremony—Black Hills National Cemetery—10:00 am 

 

 

Audry Ricketts, Public Information Officer 

South Dakota Department of the Military  

South Dakota Department of Veterans Affairs 

Soldiers and Sailors Building 

425 E Capitol Avenue 

Pierre, SD 57501 

Phone: 605-773-8242  

E-mail address: audry.ricketts@state.sd.us 

Web site: http://mva.sd.gov 
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